
Webforms to the Rescue
Deploying a Library Request Webform in Response to COVID-19



Hi, I’m Rachel

Metadata Services & Special Collections Librarian 

I’ve been coming to DrupalCamp Atlanta since I first started as a part time 
web developer at UGA School of Law in 2012! Thank you for having me 
again. In 2018 I transitioned from my role in the I.T. Department to a 
Librarian position in Collections Services where I serve as a member of the 
systems team and web team. The number of platforms I manage has 
increased dramatically in this role, BUT I still work with Drupal and in this 
instance the reason I’m presenting today is because a simple Drupal 
webform saved the day after trying to accomplish (and failing miserably) 
with what should have been the best tool for the job. 



First, a short video intro
https://youtu.be/7YEokt3dnkI 

https://youtu.be/7YEokt3dnkI


http://www.youtube.com/watch?v=7YEokt3dnkI


Timeline

April to July 2020
SO MUCH iii Sierra Documentation, 
Testing, Testing, and more Testing

August - September 2020 
Launched our ILS Sierra Online 
WebPAC based solution with tons 
and tons of marketing (training 
videos, video tutorials, signage, etc.)

October to December 2020
Continued tweaking and troubleshooting iii 
Sierra-based solution, gathered data and 
feedback (some very unhappy staff)

January 2021
Total re-vamp using Drupal 
webform! VERY happy staff & 
students this time around...



Biggest
Issues with the

“Right” Tool

iii Sierra

● Monster learning curve, 
hours with tech support...

● Holds shelf intended for 
items checked out, NOT 
for items available on the 
shelf

● Systems biggest issue was 
24 hour minimum for 
notifications to arrive



Required Too High 
A Learning Curve
for Staff During
Pandemic

Zoom calls for Q&A / demos

Training videos recorded

Ex. https://youtu.be/hSPjQEWyfnw 

SO MANY EMAILS....

New multi-page procedure was not 
appreciated

https://youtu.be/hSPjQEWyfnw


No one needs 4 pages of this during a pandemic!



Required Too Much 
User Communication

Unable to link directly to the 
point of request… meaning end 
user education necessary

Video tutorials to show 
multi-step process: 
https://youtu.be/Fpwhf619biw

Lots of signs, social media 
posts, email instructions

Required users to authenticate

https://youtu.be/Fpwhf619biw


Stats Report
+ 

Negative
Experiences

=
New 

Webform!



Webforms
ROCK!

https://www.drupal.org
/project/webform 

ALL of the issues I had 
with iii Sierra’s setup 
were solved with a 
basic webform in our 
Drupal site.

https://www.drupal.org/project/webform
https://www.drupal.org/project/webform


Questions?

Rachel Evans
rsevans@uga.edu

What sorts of 
problems have 
you used the 
webform module 
to solve?

https://padlet.com/rsevans203/qi73im3ct6prtjhm

https://padlet.com/rsevans203/qi73im3ct6prtjhm

