Webforms to the Rescue



Hi, I'm Rachel

Metadata Services & Special Collections Librarian

I've been coming to DrupalCamp Atlanta since | first started as a part time
web developer at UGA School of Law in 2012! Thank you for having me
again. In 2018 | transitioned from my role in the |.T. Department to a
Librarian position in Collections Services where | serve as a member of the
systems team and web team. The number of platforms | manage has
increased dramatically in this role, BUT I still work with Drupal and in this
instance the reason I'm presenting today is because a simple Drupal
webform saved the day after trying to accomplish (and failing miserably)
with what should have been the best tool for the job.



First, a short video intro


https://youtu.be/7YEokt3dnkI



http://www.youtube.com/watch?v=7YEokt3dnkI

Timeline
October to December 2020

Continued tweaking and troubleshooting iii
o+ April to July 2020 ¢ Sierra-based solution, gathered data and

SO MUCH iii Sierra Documentation, feedback (some very unhappy staff)
Testing, Testing, and more Testing

® ® ® @
August - September 2020
Launched our ILS Sierra Online January 2021

® WebPAC based solution with tons
and tons of marketing (training
videos, video tutorials, signage, etc.)

Total re-vamp using Drupal
webform! VERY happy staff &
students this time around...



Biggest
Issues with the
“Right” Tool

iii Sierra

Monster learning curve,
hours with tech support...
Holds shelf intended for
items checked out, NOT
for items available on the
shelf

Systems biggest issue was
24 hour minimum for
notifications to arrive
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Thanks again for your patience as we all worked through this new process
together! Please let us know if you have any questions and if any of the steps
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No one needs 4 pages of this during a pandemic!



Required Too Much
User Communication

Unable to link directly to the
point of request... meaning end
user education necessary

Video tutorials to show
multi-step process:
https://youtu.be/Fpwhf619biw

Lots of signs, social media
posts, email instructions

Required users to authenticate

1 |

Search the
Catalog
gavel.law.uga.edu
for course reserves,
e-reserves, and all
other items.

Course Reserves
are available in
person only on a
first-come, first

serve basis and are
due one hour before
the library closes.

=

For Most Items:
Click Request
button found at
the top center of
item pages, login,
and select a date.

Quarantine Times
Between checkouts

cQurse rasarve

3 @R

Pick Up the Item
You will be notified
within 24 hours. Items
will be in a bag with

your name at our no-
contact pick up table.

Returning Items
Please use the

hnnl dran laratad
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Alexander Campbell King

= GAVEL
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item
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Login Screen for GAVEL

On the left-hand side, use your UGA MylD and password, then click "Submit"



https://youtu.be/Fpwhf619biw
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ALL of the issues | had
with iii Sierra’s setup
were solved with a
basic webform in our
Drupal site.

Webforms
ROCK!

https://www.drupal.orq

UNIVERSITY OF GEORGIA

/project/webform
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A separate form must be Allad out for each requested item

PLEASE NOTE: Rems from our Reserve collection must be checked out in person, first come, first serve.

Your Hame; *

Your Emall *

Phone Number (optional)

Patron Type *

37 Sor Armwe maataece Foe aew 8 Sy meeter ples sl our rwlerencs desk o b S

Ot Inciidhonie phsons xS S betion desk &

Request a Library Item:

To heip you fill out the form belowr, please visit gavel law uga edy and search the online catalog to locate the dem and provide us with correct

imdormaton

Isem Titke: *

Call Namber. *

I8een Authoe

Catalog Link
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https://www.drupal.org/project/webform
https://www.drupal.org/project/webform

What sorts of
problems have
you used the
webform module
to solve?

Questions?

Rachel Evans
rsevans@uga.edu

1." RachelEvans « 1m

Webforms to the Rescue!

What sorts of problems have you solved using webforms?

short and long
surveys for
students to get
feedback

applications fora
degree program

higher education
event registration

just starting out form

Q) = REMAKE = SHARE

library item
request form for
COVID-19 response

https://padlet.com/rsevans203/qi73im3ct6prtihm

9%



https://padlet.com/rsevans203/qi73im3ct6prtjhm

